. Wa/; HaZexHan NpaBoBad NnogaepmkKa

®epnepanbHbiK 3akoH oT 02.05.2006 N 59-d3
(pen. oT 24.11.2014)
"O nopsiake paccMOTpeHus obpalleHn rpaXkaaH
Poccmnnckon depepaummn”

[lokyMeHT npeaocTtasneH KoncynbraHTNOC

www.consultant.ru

[ata coxpaHeHus: 09.11.2015


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

depnepanbHbiit 3akoH oT 02.05.2006 N 59-03
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"O nopsiake paccMOTpeHus obpalleHuit rpaxkaaH Poccuiickon
®epepa...

[okyMeHT npepoctasneH KoHncynbranTntoc
[ata coxpaHeHus: 09.11.2015

2 masa 2006 roga N 59-©3

POCCUNCKASA ®EQEPALINA
®EOEPANbHBLIA 3AKOH

O NOPSAAOKE PACCMOTPEHUS1 OBPALLIEEHWNA
rPAXAAH POCCUNCKOU ®EOEPALIUA

MpunHat
NocypnapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoBeTom depepauum
26 anpensa 2006 roga
Cnncok N3MeHsIIoLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB OoT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-03,
o1 02.07.2013 N_182-93, o1 24.11.2014 N 357-93,
C N3M., BHeceHHbIMK [locTaHoeneHnem KoHctuTyumoHHoro Cyaa Po
ot 18.07.2012 N 19-I)

Cratbs 1. Cpepa npumeHeHus HacTodawero PenepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbIM - 3aKOHOM  PerynupyrloTcsl  NPaBOOTHOLLIEHUS, CBA3aHHble C  peanu3aumen
rpaxaaHuHom Poccuiickon ®denepalmm (ganee Takke - rpaXaaHuH) 3akpenneHHoro 3a HuM KoHcTuTyumer Poccuiickon
depepaumm npaBa Ha obOpalleHWe B roCyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CcamoynpaBrieHusl, a TaKke
yCTaHaBNMBaeTCst NOPSAAOK PacCMOTpeHns obpalleHnin rpaxaaH rocy4apCTBEHHbIMM OpraHamu, opraHamMy MeCTHOrO
CaMOoynpaBeHNst N OMKHOCTHBIMW ML aMM.

2. YcTtaHoBrneHHbI HacToawum degepanbHbIM  3aKOHOM  MOPSAOK PacCMOTpeHus  obpalleHun  rpaxaaH
pacnpocTpaHseTcs Ha BCce obpalleHus rpaxaaH, 3a UcknioyeHemM obpalleHuit, KoTopble noariexar pacCMOTPEHMIO B
nopsigke, yctaHoBIIeHHOM dhefeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU U MHbIMU beepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIn HacToswmm PepeparnbHbIM  3aKOHOM MOPSIAOK PAcCMOTPEHMS  OOpalleHun  rpaxaaH
pacnpocTpaHAeTCs Ha NMPaBOOTHOLLEHMS, CBA3aHHbIE C PACCMOTPEHMEM 0DpaLLeHNI MHOCTPaHHbIX rpaxkaaH u nuy, 6e3
rpaxxgaHCcTBa, 3a UCKITIYEHNEM Cly4aeB, YCTaHOBMEHHbIX MEXAyHapoaHblM goroBopoM Poccunckon ®epepauun mnm
denepanbHbiM 3aKOHOM.

4. YcraHoBMEHHbIN HacToswmMm ®PedepanbHbiM  3aKOHOM  MOPSOOK paccMOTpeHust  obpalleHun  rpaxgaH
rocygapCTBeHHbIMU OpraHamu, opraHamu MeCTHOro camoyrnpasneHns U JOIMKHOCTHLIMU NML @MU pacnpocTpaHseTca Ha
NPaBOOTHOLLEHWS, CBSI3@HHbIE C PaCcCMOTPEHWEM YKa3aHHbIMW OpraHaMu, [LOJDKHOCTHbIMU nuuaMu  obpalleHui
00beaVHEHWI rpaxaaH, B TOM YMCIe pUanYecknx nuu, a Takke Ha NpaBOOTHOLLEHUS, CBSA3aHHbIE C PAcCMOTPEHMEM
obpalleHni rpaxgaH, obbeguHeHUn rpaxkgaH, B TOM 4YWCNEe pUOUYecKnx nud, OCYLECTBASWMMM Ny6nmnyHo
3HayMMble YHKLUMN TOCYAapCTBEHHbIMA U MyHUUMNANbHBIMUA  YUYPEXOAEHUSMMW, WHBIMW  OpraHu3auuMsamMu  uM  ux
OOMKHOCTHBIMY N amMu.

(vacTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-3)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. Fpa»q:LaHe MMeT npaBo 06paLLLaTbCF| NTIMYHO, a TaKXKe HanpaenAaATb wuHAMBUAOYyarnbHble W KONNEKTUBHblIE
obpalleHns, Bknovas obpalleHuss o6beauHeHW rpaxadaH, B TOM 4uCre IpUAMYECKUX NUL, B rOCyOapCTBEHHble
opraHbl, opraHbl MECTHOr0 CamoynpaBfieHUsl U MX LOIDKHOCTHbIM NULaM, B rOCyAapCTBEHHblE M MyHUUMNAnbHbIE
YyYpexXaeHus 1 MHbIE OpraHu3auuun, Ha KOTOpble BO3JIOXKEHO OCYLLECTBEHWE MYONMYHO 3HaYMMbIX QYHKLUURA, U KX
OOIMKHOCTHBIM fnLaM.

(4acTb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. paxxgaHe peanuayloT NpaBo Ha obpalleHne cBoboaHo 1 aobposonbHO. OcyLLecTBNEHNE rpaXgaHamu npasa

Ha obpalleHne He JOMKHO HapyLlaTb npaea M cBoboAbl APYrMX NuL.
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nopsiake paccMoTpeHust obpalleHnn rpaxxaaH Poccumnckomn [laTa coxpaHenus:: 09.11.2015

®epepa...

3. PaccmoTtpeHue obpalleHnii rpaxaaH ocyllecTsnsieTca becnnartHo.
CraTbsa 3. NpaBoBoe peryrnMpoBaHue NpPaBOOTHOLLEHWUA, CBA3aHHbIX C pacCMOTpPeHneM obpalleHuii rpaxaaH

1. TNpaBOOTHOLIEHMS, CBA3a@HHbIE C pacCMOTpPeHMemM obpalleHnn rpaxagaH, perynupytoTcs KoHcTutyumen
Poccuinckon  ®depepaumun,  MexayHapogHbiMu  gorosopamu  Poccuiickon  depgepaumu, dhegepanbHbIMK
KOHCTUTYLMOHHBIMY 3aKOHaMu, HacTosawmnm degepanbHbIM 3aKOHOM U MHBIMU befepanbHbBIMU 3aKOHaAMW.

2. 3aKoHbl 1 MHble HOpMaTVBHblE NpaBoOBble akTbl cybbekToB Poccuickon depepauuy MoryT ycTaHaBnvBaTb
MONOXeHWs1, HanpaBneHHbIe Ha 3alLMTy NpaBsa rpaxaaH Ha obpalleHve, B TOM Y4Cne yCcTaHaBnueBaTb rapaHTum npasa
rpaxgaH Ha obpalleHve, AONOMHALLIME rapaHTuK, YCTaHOBIEHHbIE HacToALWwMM PeaeparnbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHbIE TEPMUHbBI, UCMOMNb3yeMble B HacTosilem PeaepanbHOM 3aKkoHe

Ons uenen HacTosAwero PefeparnbHOro 3akoHa MCNOJb3YHTCA CreayloLwme OCHOBHbIE TEPMUHBI:

1) obpaLleHre rpaxgaHuHa (ganee - obpalleHue) - HanpaereHHbIE B rOCY4apPCTBEHHbBIN OpraH, opraH MeCTHOro
CaMOynpaBfeHnss UNn AOIMKHOCTHOMY §uvuy B MNUCbMEHHOW dopMe wunn B OpMe 3IMEKTPOHHOro [AOKyMeHTa
npegnoxeHve, 3asiBneHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHuHa B roCyOapCTBEHHbIN opraH, opraH
MECTHOro camMoynpaBneHus;

(B pea. PegepanbHoro gakoHa ot 27.07.2010 N 227-93)

2) npennioXeHne - pekoMeHAauus rpaxgaHWHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB W MHbIX HOPMAaTUBHbIX
MpaBOBbIX aKTOB, OEATENbHOCTU FOCYy4apCTBEHHbIX OpPraHoB M OpraHoB MECTHOrO CaMOYMpaBrieHWsi, PasBUTUIO
OOLLECTBEHHbIX OTHOLLUEHWUW, YMYYLIEHUO COLMAarNbHO-3KOHOMMYECKOW U MHbIX cdep AeATEeNnbHOCTM rocygapcrea W
obulecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa o COAENCTBUM B peanu3aumm ero KOHCTUTYLMOHHbIX MpaB u cBobon wnu
KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrvx nuvuy, Nnbo coobLieHMEe O HapyLleHWM 3aKOHOB M WMHbLIX HOPMATUBHbIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMOYMpaBlieHus W
OOMMKHOCTHBIX MWL, MO0 KpUTKKa AeATENbHOCTU YKa3aHHbIX OPraHoB Y AOMKHOCTHbIX NnL;

4) anoba - npocbba rpaxxgaHnHa 0 BOCCTaHOBIIEHUN UMW 3aLLMTE ero HapyLUeHHbIX NpaB, cBO6OA NN 3aKOHHbIX
WHTepecoB nnMbo npas, cBO6OA MUK 3aKOHHbLIX UHTEPECOB APYIrUX NNL;

5) AOMKHOCTHOE NMUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO chneumanbHOMY MOSTHOMOYMIO OCYLLECTBASOLLEE
yHKLMM npeacraBuTens BMNacTtu nmbo BbIMNOMHSAOLLEE OpraH13aLoHHO-pacnopsanTenbHbIE,
aOMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMMW B FOCYAapCTBEHHOM OpraHe Wi opraHe MeCTHOrO CaMoynpaBreHus.

Cratbs 5. NpaBa rpaxgaHuHa npy pacCMOTpeHnn obpalleHus

Mpu paccmoTpeHnn obpalleHusi rocyAapCTBEHHbIM OpPraHoM, OpraHoOM MECTHOrO CaMoyrpaBfieHUst UMK
OOIMKHOCTHBIM NULIOM rpaXk4aHWH MMeET NpaBgo:

1) npencTaBnATb [[OMNOMHUTENbHBbIE [OOKYMEHTbl M Matepuansl nmbo obpawaTtbecss ¢ npocbbon 06  mx
nctpeboBaHuK, B TOM YUCIE B SMIEKTPOHHOW (hOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) 3HaKOMUTbCS C AOKYMEHTaMu M MaTepuanamu, KacarolMMUCS pacCMOTPeHUsi obpalleHusl, ecrnv 3TO He
3aTparvMBaeT npaea, cBo60abl U 3aKOHHbIE MHTEPECHI APYTUX NNLL M €CIU B YKa3aHHbIX OOKYMEHTax M MaTepuanax He
cofepaTtcsl CBeJeHMs1, COCTaBNSAOLLNE rOCYAapCTBEHHYIO UMW MHYIO OXpaHsiemyto begeparnbHbiM 3aKOHOM IalHY;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLIECTBY MOCTaBMIEHHbIX B 0OpalleHWM BOMPOCOB, 3a WCKIOYEHNEM
crny4aesB, yka3aHHbIX B ctatbe 11 HacToswero ®egepansHOro 3akoHa, yBeAOMieHMe O nepeagpecaumm nMCbMEHHOrO
obpalLeHnsi B roCyAapCTBEHHbIM OpraH, opraH MECTHOro CamMoynpaBneHns Unn AOMMKHOCTHOMY nuly, B KOMMNETEHLUIO
KOTOPbIX BXOAWUT peLLeHne NocTaBneHHbIX B 06palLlLeH BOMpOCoB;

4) obpaLlaTtbces ¢ xkanobow Ha NpUMHATOE MO 0bpaLleHnto peLleHne unn Ha genctsne (6e3nenctene) B CBA3U C
paccMoTpeHnem obpalleHns B agMUHUCTPaATUBHOM U (unn) cyaebHom nopsake B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuickon denepaumu;

5) obGpalyaTbcs ¢ 3asiBNEHMEM O MpeKpaLLeHUn pacCcMoTpeHnst obpalleHums.

CraTtbs 6. MapaHTumn 6e30nacHOCTM rpaxkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpelyaeTca npecrnefoBaHue rpaXxaaHMHa B CBA3U C ero obpalleHMeM B rocy4apCTBEHHbI opraH, oprad
MECTHOTO CaMoyrnpaBrieHUsl WM K [OOMMKHOCTHOMY JMUY C KPUTWMKOM [OeATeNbHOCTM YKasaHHbIX OpraHoB WIu
AOIMKHOCTHOIO fnia Nnbo B LeNsiX BOCCTaHOBMEHMS! UMK 3aLUMTbl CBOMX MpaB, CBOGOA W 3aKOHHbIX MHTEPEcOB Nnbo
npae, CBOGOA U 3aKOHHbIX MHTEPECOB APYruX NnL,.

2. Mpu paccMoTpeHnn obpallieHnst He JoNyckaeTcs pasrnalleHne CBedeHWin, codepxallyxcs B obpallieHun, a
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"O nopsiake paccMOTpeHus obpalleHuit rpaxkaaH Poccuiickon
®epepa...

[okyMeHT npepoctasneH KoHncynbranTntoc
[ata coxpaHeHus: 09.11.2015

Takke CBEOEHWI, KacaloLLMXCs YaCTHOM XN3HU rpaxaaHuHa, 6es ero cornacus. He aBnseTtcs pasrnalleHnem CBeaeHuiA,
coaepxallmxcs B obpalleHun, HanpasneHme NMMCbMEHHOTo 0BpallleHnsi B roCyOapCTBEHHbIN OpraH, opraH MECTHOro
camoynpaBreHns Unn JOMKHOCTHOMY ML, B KOMMETEHLMIO KOTOPbIX BXOAMT peLLeHMe MOCTaBlieHHbIX B obpalleHum
BOMPOCOB.

Cratbsa 7. TpeboBaHMs K NTUCbMEHHOMY ObpaLLeHuio

1. 'paxgaHuH B cBOEM NUCbMEHHOM 00palleHun B obs3aTenbHOM Mopsiake ykasbiBaeT nNubo HaumeHoBaHue
rocyaapCTBEHHOro opraHa unv opraHa MecTHOro caMoynpaBfieHWs, B KOTOpble HanpasnsieT NMCbMeHHoe obpalleHue,
nmbo amunmio, UMs, OTHECTBO COOTBETCTBYIOLLEro AOMKHOCTHOMO nnua, MMbo A0MKHOCTL COOTBETCTBYHOLLIErO N1La, a
TaKke cBoM hbamMunuio, MMsi, OTYECTBO (NocrnegHee - MpU Hamuyum), NOYTOBLIN agpec, MO KOTOPOMY OOSMKHbl ObiTb
HanpaBneHbl OTBET, yBeAOMIEHNe O nepeagpecaumm obpalleHus, usnaraet CyTb MpeanoXeHus, 3asBreHUs unu
»anobbl, CTaBWT NMYHYIO NOANWCH M AaTy.

2. B cnyyae HeobxoguMmoCTVM B MOATBEpPXAeHWe CBOWX [OBOAOB rpaxAaHWH npunaraeT K MMCbMEHHOMY
obpalleHno JOKYMEHTbI U MaTepuansl Mbo ux konuw.

3. ObpalyeHune, nocTynmBLLEE B FOCYAAPCTBEHHBIN OpraH, opraH MeCTHOro CaMoynpaBneHns U AOSMKHOCTHOMY
nvuy B bopme 9nMEeKTPOHHOro [AOKYMEHTa, MNOAMNEXWUT PacCMOTPEHUIO B MOpsAKe, YCTAHOBIEHHOM  HACTOSALIMM
®epnepanbHbiM 3akoHOM. B obpalieHun rpaxpgaHnH B 006s3aTenbHOM Mnopsiake ykasbiBaeT CBOW  (haMunuio, UM,
OTYeCTBO (MocneaHee - Npy HanM4MKn), agpec ANEKTPOHHOW MOYTbl, eCnn OTBET OOfKeH ObiTb HanpaBneH B dopme
3MEKTPOHHOr0 JOKYMEHTA, M MOYTOBbLIA agpec, ecnv OTBEeT AOMKeH ObiTb HanpaBneH B NCbMeHHOMW dopme. paxaaHuH
BNpaBe MpUNOXWUTb K TakoMmy obOpalleHuto HeobxoauMble AOKYMEHTbl M maTtepuanbl B 3MeKTpoHHou copme nunbo
HanpaBWTb yKa3aHHbIe AOKYMEHTbI U MaTepuarbl UM UX KOMUM B MMCbMEHHOW chopme.

(vacTb 3 B peq. PegepanbHoro 3dakoHa ot 27.07.2010 N 227-$3)

CtaTb4a 8. HanpaBneHMe n perncrtpauuna nnCbMeHHOro o6pau.|,eH|/|ﬂ

1. MpaxxgaHuH HanpaensieT NMCbMEHHOe ob0palleHne HenocpeacTBEHHO B TOT rOCYAApPCTBEHHbIA OpraH, OpraH
MECTHOIo CaMOynpaBIieHUs UM TOMy OOSDKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOUT PELLUEHNE MOCTaBIEHHbIX
B obpaLLeHnn BOnpocos.

2. lucbmeHHoOe obpalleHne noonexuTt obs3aTenbHOM perncTpaumm B TeYeHue Tpex [AHeW C MOMeEHTa
NOCTYNSIEHUSA B rocyapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHus Unu JOMMKHOCTHOMY nuuy.

3. MucbmeHHOEe obpalleHne, coaepkallee BOMPOCHI, PeELleHNe KOTOPbIX He BXOAMT B KOMMETEHUMIO AaHHbIX
rocyaapCTBEHHOIO opraHa, opraHa MEeCcTHOro CaMOYMpaBfieHNss UM OOJDKHOCTHOIO Nuua, HanpaBrisieTcsl B Te4YeHue
CeEMWN OHEWN CO OHS perucrtpauum B COOTBETCTBYIOLWMA OpraH WM COOTBETCTBYHOLEMY AOSMKHOCTHOMY Ivuy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHMe MOCTaBMEHHbIX B OOpalleHnM BOMPOCOB, C yBEAOMIIEHMEM rpaKaaHWHa,
HanpasuBLLero obpalleHme, o nepeagpecaumn obpalleHus, 3a UCKMYeHNeM cryyas, ykasaHHoro B Yactu 4 ctatom 11
HacToswero ®enepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHune, cogepxallee MHopMaLmio 0 hakTax BO3MOXHbIX HApyLLEHWUA 3aKoHoOaTEeNbLCTBA
Poccuinckon ®depepaumm B cdepe Murpauuu, HanpaeniseTcsa B TedeHwe nATM [gHeW CO AHA  peructpaumm B
TeppuTopuanbHbIi opraH doegeparnbHOro opraHa UCMOSTHUTENbHOM BIACTH, OCYLLECTBISOLWEro NpaBonpuMeHNTErNbHbIE
PYHKUUK, PYHKLUMM MO KOHTPOMO, HaA30py WM OKa3aHWI0 rOCYAapCTBEHHbIX YCNyr B cdepe murpauum, M BbiCLLEMY
OOMKHOCTHOMY nuuy cybbekta Poccunckon ®depepaumm (pyKOBOAMTEMO BbICLLIEr0  WUCMOMHUTENBHOIO  OpraHa
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon Pepepaumv) C  yBEOOMITEHWEM TpaxAaHWHA, HanpaBMBLLETO
obpalleHne, o nepeagpecauun ero obpalleHus, 3a WCKMYEHMEM Cryyasi, ykKasaHHoro B 4actu 4 crtatbn 11
HacToslwero PenepanbHOro 3akoHa.

(4acTb 3.1 BBegeHa dPegepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelueHne MnoCcTaBfeHHbIX B MMCbMEHHOM OOpalleHMM BOMPOCOB OTHOCUTCS K KOMMETeHLun
HECKONbKUX rOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOIO CaMoyMnpaBneHWss UMM OOMKHOCTHbIX IuL,  KOMus
obpalLeHnsi B TeYEHNE CEMU OHEN CO OHSI perncTpauum HanpaBnseTcs B COOTBETCTBYIOLLNE FOCYAaPCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CaMOyMpaBeHUS UM COOTBETCTBYHOLLMM AOMKHOCTHBIM NMLaM.

5. F'ocygapcCTBEHHbI OpraH, OpraH MECTHOro CaMOyMpaBlneHUs WM AOSMKHOCTHOE NMUO NpU  HanpaBneHun
NMCbMEHHOro 00paLleHnNst Ha pacCMOTPEHME B APYro rocyaapCTBEHHbIN OpraH, OpraH MECTHOro CaMoynpaBrieHns Unu
WHOMY AOSMKHOCTHOMY NMLY MOXET B Criy4ae HeobxogMMOoCTy 3anpaluvBaTh B Yka3aHHbIX OpraHax unm y JOJSIKHOCTHOMO
nvua JOKYMEHTbl U Matepuarbl O pesynbTaTax pacCMOTPEHUSI MMCbMEHHOro obpalleHus.

6. 3anpelwaeTca HanpaBnsaTb xanoby Ha pacCMOTPEHME B TOCYOApCTBEHHbLIA OpraH, OpraH MECTHOro
caMOoynpaBeHnst UNn JOMKHOCTHOMY ULy, peLleHne nnu gencteme (0e3nencrTeue) KoTopbix obGxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBMM C 3arnpeToM, NPeayCMOTPEHHbIM YacTblo 6 HacTosLWen cTaTbn, HEBO3MOXHO
HanpaBrieHne xanobbl Ha pacCMOTPEHME B TOCY[APCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMnpaBfieHUst WUIn
OOIMKHOCTHOMY NLLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUeHME MOCTaBfEHHbIX B obpalleHMM BOMPOCOB, >kanoba
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depnepanbHbiit 3akoH oT 02.05.2006 N 59-03

(pepn. oT 24.11.2014)
"0 6 M P M M [okyMeHT npepoctasneH KoHncynbranTntoc
nopsiake paccMoTpeHust obpalleHnn rpaxxaaH Poccumnckomn [laTa coxpaHenus:: 09.11.2015

®epepa...

BO3BpaLLAEeTCA rpaxOgaHUHy C pasbsCHEHWEM ero npaBa 0OOXxanoBaTb COOTBETCTBYIOLUME pELUEHUE WKW OENCTBUE
(6e3pencTBme) B ycTaHOBNEHHOM 0OPSAKE B CyA,.

Cratbs 9. O65a3aTEeNbHOCTb NMPUHATUST 0OpaLLLEHNST K pPACCMOTPEHUIO

1. O6pau.|,eH|/1e, nocrtynueLlee B FocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoyrnpasneHua unn OOIMKHOCTHOMY
Jmuy B COOTBETCTBUKU C UX KOMMeTeHUMEN, NOANEXNUT qusaTeanomy PacCMOTPEHUIO.

2. B Cny4ae HeobxoauMocCTH paccmaTtpuBarLimne o6pau.|,eHv|e rocy,qapCTBeHHbM opraH, opraH MecCTHOro
camMoynpasiieHNA Ui OO0JMKHOCTHOE JTNLIO MOXKEeT obecneunTb ero paccMmoTpeHne Cc BbieaaoM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHue obpaleHums

1. FocynapCTBEHHbIN OopraH, opraH MECTHOrO caMOoynpaBIieHNst NN AOSMKHOCTHOE NULO:

1) obecneumBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B criyyae
HeobXxoQMMOCTH - C y4acTMeM rpaxkgaHuHa, HanpaBmBLUErO OOpalleHne;

2) 3anpalmBaeT, B TOM YMCIE B 3NEKTPOHHON hopme, HeobXoanmble AN pacCMOTpPeHUs obpalleHns JOKYMEHTbI
N maTepuanbl B pyrnx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro caMoynpaBeHnst Uy MHbIX OOSMKHOCTHbLIX JnL,
3a UCKIMOYEHEM CY[O0B, OpraHoB 403HaHWSI U OPraHoOB NpeaBapuUTENbHOMO CNeACTBUS;

(B pea. PegepanbHoro gakoHa ot 27.07.2010 N 227-93)

3) npyHMMaeT Mepbl, HanpaefeHHblE HA BOCCTAHOBMNEHUE UMW 3aLLMTY HapyLUeHHbIX MpaB, cBo6OA M 3aKOHHbLIX
WHTEPECOB rpaXxaaHuHa;

4) paeT NUCbMEHHbI OTBET MO CYLLIECTBY MOCTaBIIEHHbIX B OOpalleHun BOMPOCOB, 3@ WCKMOYEHUEM Cry4vaes,
yKasaHHbIX B cTatbe 11 HacToswero ®enepanbHOro 3akoHa;

5) yBegomnsieT rpaxkgaHMHa O HanpaerneHun ero obpalleHust Ha pacCMOTpeHWe B APYron rocy4apCTBEHHbIN
opraH, opraH MeCTHOro camoyrnpaefneHus UM MHOMY OOSMKHOCTHOMY JULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocypnapCTBEHHbIV OpraH, opraH MECTHOrO CamoyrnpaBreHust UM OOSPKHOCTHOE NWLO MO HarpaBrieHHOMY B
YCTaHOBJIEHHOM MOpPsSiAKe 3anpocy rocygapCTBEHHOrO opraHa, opraHa MeCTHOro CaMOYMpaBIiEHUST U OOJMKHOCTHOrO
niua, paccMmaTtpuBarLmx obpaiweHue, oba3aHbl B TeyeHne 15 gHen npegocTaBnATb LOKYMEHTbI M MaTepwuarnsl,
HeoOxoaMMble AN pacCMOTPEHUs1 0bpaLleHust, 3a UCKITIYEHNEM JOKYMEHTOB U MaTepuarnoB, B KOTOPbLIX COAep)KaTcs
CBeEHMs1, COCTaBNSOLMNE FOCYAAaPCTBEHHYIO UMM MHYHO OXpaHsieMyto defeparnbHbiM 3aKOHOM IarHy, U NS KOTOPbIX
yCTaHOBIEH 0CcobbI NOPSAOK NPeAOCTaBMNEHUS.

3. OtBeT Ha oOpalleHne noanucbiBaeTcs PYKOBOAMTENEM FOCYAApCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoynpaBfeHusl, JOIPKHOCTHbLIM NTMLOM NGO YNONTHOMOYEHHBIM Ha TO JULIOM.

4. OtBeT Ha obpalleHue, NOCTYyNMBLUEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CaMOyrpaBIieHUs Wnu
OOIMKHOCTHOMY Nnuy B hopMe 3MeKTPOHHOIo JOKYMeEHTa, HanpasrnsieTcsi B popmMe 3MeKTPOHHOro OKYMeHTa Mo agpecy
3NEKTPOHHOW MOYTbI, ykasaHHOMY B OOpalleHun, unu B MUCbMEHHON ¢opMe Mo MOYTOBOMY afpecy, yka3aHHOMYy B
obpalleHun.

(4acTb 4 B peq. PegepanbHoro gakoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopsaaok paccMoTpeHUst OTAENbHbBIX 0bpaLLeHuin

1. B cny4ae, ecnv B NUCbMEHHOM OGpaLLeHnn He yKkasaHbl hamunnst rpaxaaHuHa, HanpasuBLUero obpalleHue,
WX MOYTOBLIN afpec, N0 KOTOPOMY OOMKeH ObiTb HanmpaerneH OTBeT, OTBET Ha obpaleHve He paetcda. Ecnv B
yKasaHHOM OOpalleHun copepXaTtcsl CBEAEeHUs O MNoAroTaBNvMBaeMOM, COBEpPLUAEMOM WM COBEPLLUEHHOM
NPOTUBOMNPAaBHOM AEesiHUW, a Takke O Nuue, ero NoAroTaBnMBaloLLEM, COBEPLUAIOLLEM UM COBEpPLUMBLLEM, ObpalleHve
NOAMNEXMWT HanpaBeHNIO B rOCYAapCTBEHHbIV OpraH B COOTBETCTBUM C €ro KOMMNETEHUNEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHue, B KOTOpoMm obkanyeTcs cynebHoe pelleHue, B TeYeHWe CemMu OJHeW CcOo [HA  perncrtpauum
BO3BpaLlaeTcs rpaxaaHuHy, HanpasuBLLeMY obpalleHue, ¢ pasbsacHeHneM Oopaaka obxanoBaHus AaHHOro cyaebHoro
peLueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. FocypapCTBEHHbIM OpraH, OopraH MeCTHOrO CaMOYMpaBfEeHUs WU OOSMKHOCTHOE fMUO MpU  MOMyYeHum
NMCbMEHHOro obpalleHunsi, B KOTOPOM COAEepXKaTCs HeLeH3YpHble TGO OCKOpPBUTENbHbIE BbIPAXEHUS, YrPO3bl KWU3HW,
3[0POBbI0 Y UMYLLECTBY AOMKHOCTHOrO N1LA, a Takke YNIeHOB ero ceMbM, Bnpaee ocTaBuTbL obpalleHrne 6e3 oTBeTa no
CYLLECTBY MOCTABMEHHbLIX B HEM BOMPOCOB M COOOLLMTL rpaXkaaHuHy, HanpaBuBLUEMY OOpalleHue, O HedomnyCcTUMOCTU
3noynotpebneHns NnpaBoMm.

4. B cnyyae, ecnv TEKCT MMCbMEHHOTO obpalleHns He NogaaeTcs NPoYTEHNIO, OTBET Ha obpalleHne He JaeTcs U
OHO He MOAMEXMWT HanpaBeHN0 Ha PacCCMOTPEHNE B rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNpaBIieHUs Unm
OOJDKHOCTHOMY nunuy B COOTBETCTBUU C UX KOMI'IeTeHLLI/IeI7I, 0O 4YeM B TedeHune cemu ,qu|7| CO [OHA perncrtpaunmn
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depnepanbHbiit 3akoH oT 02.05.2006 N 59-03

(pea. oT 24.11.2014)

"O nopsiake paccMOTpeHus obpalleHuit rpaxkaaH Poccuiickon
®epepa...

[okyMeHT npepoctasneH KoHncynbranTntoc
[ata coxpaHeHus: 09.11.2015

obpalleHns coobLuaeTca rpaxaaHuHy, HanpasmeLLeMy obpallieHune, ecnv ero hamunusi U NOYTOBLIN agpec NoafalTCs
NPOYTEHMIO.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnv B NMCbMEHHOM OOpaLLEHNUMN rpaxaaHnHa CoaepXUTCst BOMPOC, Ha KOTOPbIA eMy HEOAHOKpaTHO
naBanncb NMCbMeHHble OTBETbl NO CyWEeCTBY B CBA3WM C paHee HanpaendeMbiMU 06paLLLeHVI9|MI/I, n npm 3TOM B
obpalleHnn He NPUBOASTCS HOBbIE JOBOALI UMW OGCTOATENLCTBA, PYKOBOAUTENL rOCYAapCTBEHHOMO OpraHa unu opraHa
MECTHOrO camoyrnpaBrieHnsl, OOMKHOCTHOE NULO NGO YNONMHOMOYEHHOE Ha TO NMULO BMpaBe MPUHSATH peLleHne o
6e30cHOBaTENBHOCTM 04epeaHOro obpalleHns 1 NpekpaLLeHMn Nepenmnckn ¢ rpakaaHMHOM MO JaHHOMY BOMpocy Mpu
yCNoBUW, UYTO ykasaHHoe obpalleHne ¥ paHee HanpaBnsieMble o00OpalleHus HanpaeBnsnMcb B OOMH U TOT Xe
rocyAapCTBEHHBI OpraH, opraH MECTHOro CamMOynpaBreHUst N OAHOMY U TOMY Xe [OOMMKHOCTHOMY nuuy. O gaHHOM
peLlleHnMn yBeOOMMSIETCS rpaXKaaHUH, HanpasmBLUKA obpalleHue.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydae, ecnu OTBET MO CyLLeCTBY MOCTaBfeHHOro B obpalleHun Bonpoca He MoxeT ObiTb AaH ©6es
pasrnalleHns CBeAeHWIN, COCTaBMSALWMX FOCYAAaPCTBEHHYI WU UHYKO OXpaHsieMylo deaeparnbHbiM 3aKOHOM IiHY,
rpakgaHuHy, HanpasuBLLeMy obpalleHne, coobLlaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY MOCTaBMEHHOrO B
HeMm Bomnpoca B CBSI3W C He4OMYyCTMMOCTBIO pasrnalleHns yKa3aHHbIX CBeOEHUN.

7. Bcnyqae, €CInn NPUYnHbI, MO KOTOPbIM OTBET MO CYLEeCTBY NOCTaBJIEHHbIX B o6pau.|.eHv||/| BOMNpocoB He Mor
6bITb AaH, B nocneaytollem bbirv yecTpaHeHbl, rpaXkaaHuH BpaBe BHOBb HaMpaBWUTbL 0OpalleHue B COOTBETCTBYHOLLUIA
rocy4apCTBEHHBI OpraH, OpraH MECTHOTO CaMOYrpaBIEHNs UMW COOTBETCTBYIOLLEMY JOIMKHOCTHOMY MULLY.

Cratbsi 12. Cpoku pacCMOTPEHNS MMCbMEHHOMO 0GpalLeHnst

1. NnceMeHHoe obpalleHre, NoCTynNMBLLEE B FOCY4APCTBEHHbLIN OpraH, opraH MEeCTHOro camoynpasfeHust unu
OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN, paccmaTpmBaeTcs B TedeHne 30 gHel co OHSA perncrpauum
NMCbMEHHOIo obpallleHus], 3a UCKIMIOYEHMEM CrTyyasi, yKa3aHHOro B 4acTu 1.1 HacTosLwen cTaTbm.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NucbmeHHoe obpalleHne, NOCTYNMBLLEE BbICLLEMY OOMMKHOCTHOMY Nuuy cybbekta Poccuiickon depepauum
(pykoBOOUTENIO BbICLLErO UCMOJTHUTENBHOIO OpraHa rocygapCTBEHHOM Briactu cybbekta Poccuinckon degepaunmn) u
cogepxallee nHgopmauumio o haktax BO3MOXHbBIX HAapyLLEHUI 3akoHogaTenbctBa Poccunckon depepaumm B cdhepe
MUrpaumm, paccmartpupaeTcs B TedeHne 20 gHel co AHS perncTpauum NMCbMeEHHOro obpalleHus.

(vacTb 1.1 BBegeHa denepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B ucknounTernbHbIX CryyYasx, a Takke B Cllydae HanpaBreHusa 3anpoca, NpegyCMOTPEHHOro 4acTbio 2 cTaTbk
10 HacTtodwero ®enepanbHOro 3akoHa, pykoBOAUTENb [OCYAApCTBEHHOTO OpraHa WM opraHa MECTHOrO
caMoynpaBsreHnsi, JOIPKHOCTHOE NULUO NMBO YNONMHOMOYEHHOE Ha TO NWUO BMpaBe NPOAMWTb CPOK PaCcCMOTPEHUS
obpalleHus He bonee Yyem Ha 30 gHen, yBeJOMUB O NPOASIEHMM CPOKA €ro PacCMOTPEHUS rpaXkaaHnHa, HanpasBMBLLErO
obpalueHue.

Cratbs 13. JIn4HbI Npuem rpaxaaH

1. JINuHbIA Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MEeCTHOro CamOyMNpaBieHUs MPOBOAUTCSH WX
PYKOBOAMTENSAMM M YNONHOMOYEHHBIMU Ha TO NuuamMu. MHdopMaums o MecTe npuema, a Takke 06 yCTaHOBNEHHbIX AnA
npuema QHAX U Yacax A4OBOAMTCA [0 CBEAEHUS rpaxaaH.

2. Mpun NM4HOM Npueme rpaxaaHvH NpeabsBNsSeT AOKYMEHT, YAOCTOBEPSOLLNIA €ro NMUYHOCTb.

3. CogepxaHne ycTHoOro obpalleHusi 3aHOCUTCS B KapTOYKy JMYHOrO rnpuema rpaxaaHuHa. B cnydyae, ecnu
N3MOXEHHblE B YCTHOM OGpallleHUn oakTbl U 06CTOATENLCTBA SBMAIOTCA OYEBUAHBIMU U HE TPeOYIOT AOMNOSTHUTENBHOM
MPOBEPKM, OTBET Ha ObpalLieHVe C corfacusa rpaxkaaHnHa MoxeT OblTb AaH YCTHO B XoA4e JIMYHOro mpuema, O Yem
JenaeTcs 3anvcb B KAPTOYKe NUYHOrO Npuema rpaxaaHuHa. B ocTanbHbIX crnydasx OaeTcs NUCbMEHHbIN OTBET Mo
CYLLECTBY MOCTaBMNEHHbIX B 06paLLeHu/ BONPOCOB.

4. MNucbmeHHoe obpalleHne, NPUHATOe B XO[4e NMYHOro MNpuemMa, MNOANEXUT PerncTpauum U pacCMOTPEHUIO B
nopsiake, yCTaHOBINEHHOM HacToALWmMM PenepanbHbIM 3aKOHOM.

5. B cnyyae, ecnv B obpalleHnn coaepxaTcsl BONPOChI, peLleHNe KOTOPbIX He BXOOAWUT B KOMMETEHLMIO AaHHbIX
roCcygapCTBEHHOTO OpraHa, opraHa MeCTHOrO CaMOYMNPaBfieHUss UMW  OOMPKHOCTHOrO fuvua, rpaxdaHuHy naeTcs
pasbscHeHWe, Kya 1 B Kakom nopsake eMy crnedyet o6paTuTbes.

6. B xoge nuYHoro npuema rpaxaaHvHy MoXeT ObiTb OTkasaHo B AanbHelweM paccMOTpeHur oBpalleHns, ecnu
emMy paHee Obin 4aH OTBET MO CYLLEeCTBY NOCTaBIEHHbIX B 06paLLeH M BOMPOCOB.

Cratbs 14. KoHTpornb 3a cobniogeHnem nopsiaka paccMoTpeHust obpalleHui

rOCy.lJ.apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpasiieHnAa W [OOJKHOCTHble JInua OCYyWeCTBNAKT B
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depnepanbHbiit 3akoH oT 02.05.2006 N 59-03

(pepn. oT 24.11.2014)
"0 6 M P M M [okyMeHT npepoctasneH KoHncynbranTntoc
nopsiake paccMoTpeHust obpalleHnn rpaxxaaH Poccumnckomn [laTa coxpaHenus:: 09.11.2015

®epepa...

npepenax CBOEN KOMMETEHLMNN KOHTPOJIb 3a cobntogeHnem nopAagka paccMOTpeHuA 06paLLl,eHVII7I, aHalnn3npyroT
cogepxxaHne nocrtynaroumx o6pau.|,eHvu7|, NPUHNMAKT Mepbl N0 CBOEBPEMEHHOMY BbIABIIEHUKO U YCTPaHEHUI0 MPUYnH
HapyLwleHuna npas, cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosero PenepanbHOro 3akoHa

ﬂMLI,a, BMHOBHbIE B HApyLWeHUN HacToALllero CDep,epaanoro 3aKOHa, HECYT OTBETCTBEHHOCTb, NpefyCMOTPEHHYIO
3akoHonarenecrsoM Poccuiickon Penepauun.

Crtatbs 16. Bo3melleHne MNPUYMHEHHBbIX YObITKOB W B3bICKAHWE MOHECEHHbLIX PacXxodoB MpU  pPacCMOTPEeHUU
obpaLyeHnn

1. MpaxgaHWH MMeeT MNpaBo Ha BO3MelleHWe YObITKOB M KOMMEHCAUWlo MopanbHOro Bpeaa, MNPUYMHEHHbIX
He3aKoHHbIM [JeicTBueM (6e3geiicTBMEM) rOCyQapCTBEHHOTO OpraHa, opraHa MeCTHOro camoyrpaBleHus unu
[OOMKHOCTHOrO NLia NpY paccMOTPEHUN 06paLleHuns, Mo peLleHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBedoMO IOXKHble CBeOeHMUsl, pacxofbl, MOHECEHHble B
CBA3M C pPaCCMOTPEHMEM OBpallleHVs1 rocydapCTBEHHbIM OpraHoM, OPraHoM MeCTHOrO CaMOoymnpaBfeHns Wunum
JOIMKHOCTHBIM NMLIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpakgaHuHa Nno peLleHuo cyaa.

Cratbsa 17. NpnsHaHne He OeNCTBYOLWMMM Ha TeppuTopun Poccuiickon Pepepaumm oTAenbHbIX HOPMAaTMBHBLIX
npaeoBbix aktoB Cotoza CCP

[Mpu3HaTb He gencTByOWMMY Ha TeppuTtopun Poccuiickon deagepaunm:

1) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsagke paccMoTpeHus
NpeanoXxeHi, 3asiBNeHnin n xanob rpaxagan" (Begomoctn BepxoBHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesvgmyma BepxosHoro CoBeta
CCCP "O nopsigke pacCMOTpPeEHUs] NpeasioXeHnn, 3asiBneHnn n xanob rpaxagaH" (Begomoctu BepxoBHoro CoseTa
CCCP, 1968, N 27, cT. 237);

3) Ykas Npesungnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeCeHUM WU3MEHEHWU U
pononHeHun B Ykas lNMpesngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUS NPEeAnoXeHU, 3asBneHun u
»anob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesvgmyma BepxosHoro CoBeta
CCCP 0 BHECEHUUN U3MEHEHWI 1 OOMOSHEHWIA B HEKOTOpPbLIE 3akoHogaTenbHble aktel CCCP" (Begomoctn BepxosHoro
Coseta CCCP, 1980, N 27, cT. 540) B yacTtu, Kacatoulencs yteepxaeHus Ykasa [pesvgnyma BepxosHoro CoseTa
CCCP "O BHeceHun nsmeHeHun n gononHeHun B Yka3 [pesngnyma BepxosHoro Coeta CCCP "O nopsake
paccMOTpeHUs NpeanoXeHnin, 3aasneHnin n xanob rpaxaaH";

5) Yka3 Npe3nanyma BepxosHoro Coseta CCCP ot 2 dheBpang 1988 roga N 8422-X1 "O BHeceHUM [OMNONHEHUI
B Yka3 [peangnyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTPEHUS NPEANOXEeHWUN, 3asBreHUA 1 xanobd
rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mast 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB [lpesngnyma BepxoBHoro CoBeta
CCCP 0 BHECEHUN N3MEHEHMI M LONONMHEHUN B 3akoHogaTtenbHble akTtbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlerica ytBepxaeHus Ykasa [lpesvanyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Yka3s [Npeanguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHuUs npenrioxeHun,
3asBreHni 1 xanob rpaxaaH".

Cratbsa 18. Bctynnenue B cuny HacTosiwero PefeparnbHOro 3akoHa

Hactoswun ®enepanbHell 3akOH BCTynaeT B cuny no uctedeHun 180 gHen nocrne gHA ero ouunansHOro
onyobnnkoBaHus.

Mpe3ngeHT
Poccuiickon depepaumm
B.MYTUH
Mocksa, Kpemnb
2 masn 2006 roga
N 59-93
KOHCYH bTaHTIntoC www.consultant.ru CrpaHuua 6 M3 6

HafeXxHasa npaBoBan noaAepXXkKa
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